Wigdor LLP Files Class Action Against New
York Sports Clubs For Charging Gym
Membership Fees Amid Covid-19 Shutdown

March 26, 2020 * News & Press

At a time when New Yorkers are encouraged to stay indoors to minimize the spread and economic
impact of COVID-19, New York Sports Clubs (“NYSC”) is defrauding and stealing from its gym members,
a class action lawsuit filed by Wigdor LLP against NYSC's publicly-traded parent company Town Sports
International Holdings and Town Sports International, LLC (together, “TSI”) alleges.

The lawsuit was filed on March 26, 2020 on behalf of NYSC member Mary Namorato and a proposed
Class of similarly situated individuals. As alleged, despite all NYSC gyms being closed since March 16,
2020, TSI has unlawfully continued to charge its customers’ credit cards for monthly gym membership
fees. Incredibly, TSI has made it virtually impossible for members to cancel their memberships and has
even refused to honor many members’ cancellation requests, according to the Complaint.

In stark contrast, numerous other gym brands such as Equinox, Planet Fitness and Blink Fitness have
announced that gym membership charges have been frozen due to gym closures. Meanwhile, NYSC
members have been frantically posting messages on Twitter, Yelp and Facebook desperately seeking
help to avoid further charges, yet NYSC has failed to provide any substantive response to these requests,
as set forth in the lawsuit.

As outlined in the Complaint, TSI has a well-documented history of engaging in deceptive, dishonest and
fraudulent conduct that amounts to stealing from customers; TSI has faced multiple investigations from
the Washington D.C. Attorney General’'s Office for fraudulently refusing to allow customers to cancel
their memberships. Wigdor LLP has also filed multiple class action lawsuits against TSI alleging
similarly fraudulent misconduct.

BREAKING: We filed a class action lawsuit against @NYSC for continuing to
charge membership fees while their gyms are closed due to #COVID19.

We cannot allow corporate greed to go unchecked while hundreds of
thousands of New Yorkers are suffering. https://t.co/wSJJg1DwaC

— Wigdor LLP (@WigdorLaw) March 26, 2020

The Plaintiff and proposed Class are represented by Wigdor LLP Partner David E. Gottlieb.

Statement from David E. Gottlieb, Partner at Wigdor LLP:
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https://x.com/NYSC?ref_src=twsrc%5Etfw
https://x.com/hashtag/COVID19?src=hash&ref_src=twsrc%5Etfw
https://t.co/wSJJg1DwaC
https://x.com/WigdorLaw/status/1243255983557824512?ref_src=twsrc%5Etfw
https://www.wigdorlaw.com/portfolio/david-e-gottlieb/

“TSI must do right by New Yorkers who are at the epicenter of this global
crisis by freezing all gym memberships effective immediately, honoring all
written or verbal membership cancellation requests, and issuing refunds to
those members who were fraudulently charged fees for gym memberships
that they are now unable to use.

“We call on our public institutions — including the New York State Attorney
General's Office and the New York City Department of Consumer Affairs — to
take formal action against TSI to protect the hundreds of thousands of New
Yorkers being victimized by this corporate greed.”

Read the Full Amended Complaint Here
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