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Asian women accuse Sephora of discrimination in blocking accounts

By FAUL WELIZETN
In Mew Tark

Four women have filsd
lmwsuit in Mew York accusing
of discrimination in blocking
and deactivating the accounis
of "Asian-sounding” custom.

ers as the company scaght to
is:uumgeﬁ:reulh:gntlu

Hew '5'-:|r|-: attarney Dong-
las Wigdor on Twesday filed
a class-actiom laweait against
Sephora and s parest, LVMH

Mot Hermessy Liouis Viittion
Inec, in federa] court in Man.-
hattan. [Juring an anline sale
en Mov 6, Sephoras website
crashed. The nextday the com-
a satement zhout
e
"'u":"l:uai caused the disrup-
Gion yesterday was a high level
of bulk buys and automated
accounts for reselling purpos-
es from Narth America and
multiple countries cutside
the U5," Sephior szid in the
ing, “We have. indeed, de-
E':::::unt&d doe to reselling - 2
pervasive issne thronghoo the

inddustry and the world”™

The bwsuit alleges that cus-
bomsers with Asizn-sounding
names or e-mal addresses
with Chinese domains were

bL:-:hd from the site after it

dmu-ha:lnnm]mb:ln
of selling Sephora products,
Wigdor told China Daily in
an interview. "If Sephora
wald have chedked their own
~wonkd bave found

ent: made small

T Jﬁ&m,lmlm
and Tiantian Foa, reside in

Hew Yook Fiaki Chen fves in
Calurmbus, Ohis, and Man Xu
in Philadelphia. Wigdor said
the foar have chosen nat to
sk by

Sephora didn't res
hina Daily's request
meent

The brwsait szid that despite
significant media cover-
age af “shop and Frisk” cases
where companies have been
accused of discriminating
a.ga:n:t ml.n-:-ntjr customers

Sephmh:sﬁm r]mpm:hn:e
to the Internet.

d to

“It’s against the law for a
company o take 2 whalesale
: wﬂwi 'Th-;re
. Wigdar sz
iﬂiﬂu ways Sephora coald
have handled this. Por em-
ple, they could have Emited
purchasss”

He mid he is not aware of
other ethnic groups that have
been deried acress or had their

By blocking ar deactivating
the accounts, customars lost
the reward points they had
accumulated after making

previous parchasas.



